AP-GT-TO

City of KARRATHA AIRPORT GROUND
Karratha TRANSPORT TAXI OPERATORS

Document Control Statement — This Policy is maintained by Karratha Airport Ground Transport. Any
printed copy may not be up to date and you are advised to check the electronic copy on the City
Website to ensure that you have the current version. Alternatively, you may contact Customer Service
on (08) 9186 8555.

1. OBJECTIVE

The objective of the policy is to provide guidelines for the operation of ground transport services, in
particular for taxi operators at Karratha Airport.

2. PRINCIPLES
2.1 DEFINITION OF COUNTRY AND PRIVATE TAXI OPERATORS

Pursuant to the Transport Coordination Act 1966:

“A Country Taxi (CT) is a vehicle operating for hire and reward in Western Australia and must hold
an appropriate licence issued by the State Government.

Private Taxis (PT) — are passenger cars of a prescribed vehicle standard that (with the exception
of some stretched/modified vehicles) are capable of carrying less that 12 passengers. They must
be used solely for charter, with journeys commencing outside the Perth metropolitan area.”

2.2 POLICY PROVISIONS

This policy is relevant to operators holding a current Government of Western Australia Department
of Transport country taxi or private taxi licence operating at the airport.

Council adopt as general guidelines the following requirements for organisations undertaking these
ground transport services to and from Karratha Airport.

. Each vehicle must hold a current taxi licence with the Department of Transport and display
either CT or PT plates.

. Taxis displaying CT plates may drop off and pick up passengers in the bus and commercial
vehicle lane or short term car park.

. No vehicle displaying PT licence plates is to use the taxi rank in the bus and commercial
vehicle land or the short term car park. Vehicles found to do so will incur an infringement
and possible revocation of proximity card (if issued) and airport parking access.

. Only taxis displaying CT plates without bookings (i.e. ‘ply for hire’) can use the taxi rank in
both the bus and commercial vehicle lane and the short term car park. The driver must stay
with the vehicle at all times.

. Private taxis displaying PT plates cannot operate from the taxi rank as,-‘ply for hire’ or tout
in the airport terminal or within the airport boundary for the purpose of hire.

o It is an offence to bring or consume alcohol at Karratha Airport except where the facility is
licensed under the Liquor Control Act 1988. Any driver found to supply alcohol for
consumption by them or their passengers, or supply on behalf of a passenger within the
airport boundary will face immediate removal from the airport and be reported to the police
and the Department of Transport.
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. Rude or discourteous behaviour to airport staff, passengers or other drivers will not be tolerated
and will be reported to the Department of Transport. The driver may be asked to immediately
leave the airport by airport staff or their representatives and must comply with this request.

. The operator is not entitled to a booth or advertising within the airport terminal or
car park. This advertising restriction includes, but is not limited to, the installation
of any type of advertising device, structure or equipment (e.g. stands or the like).
However, to facilitate identification and to enable meeting and greeting of
passengers, an operator’s driver will be authorised to hold an A4 sized tablet or
clipboard with their company’s name and the passengers name on it similar to
this example.

. On the receipt of a complaint about an operator, their service or staff the Council
will require the operator to respond within 3 working days with a written report, which is to be
detailed and acceptable in relation to the matter raised.

. Should the Council receive three complaints about the operator, their service or staff the Council
will require the operator to show cause why their agreement to offer a service at the airport should
not be suspended or terminated. The Council retains the right to make determination regarding
an operators continuing access to the airport.

. Should the Council identify non-compliance with Airport policies, such as this document, the
Council will require the operator to show cause why their permission to offer a service at the
airport should not be suspended or terminated. The Council retains the right to make
determination regarding an operators continuing access to the airport.

3. REFERENCES TO RELATED DOCUMENTS

e Country Taxi Licence Policy, Department of Transport, Government of Western Australia
¢ Private Taxi Licensing Policy, Department of Transport, Government of Western Australia

Policy Number: AP-GT-TO

Previous Policy Number: AP-GT-TO

Resolution Numbers: 151891-Nov 2011; 152746-Jan 2014; 153635-Nov 2016
Last Review: November 2016

Next Review: November 2018

Responsible Officer: Airport Property Officer

This Policy takes effect from the date of adoption by Council and shall remain valid until it is amended
or deleted.
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