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Our survey approach

The Annual Community Survey gathers feedback from the community on how we have performed over
the past 12 months and what our priorities should be in the future.

2075 completed 2062 surveys
responses up from 909 G 9 February —8 March completed online

in 2023 open for4 weeks =R 13 paper-based

¢o o Promoted online, on radio and N This year we introduceq a short
ll\ln\n_\ with local community groups. This survey created to alleviate
\_" encouraged participation from some accessibility concerns
different demographic groups. within the community.

Based on participation levels and population size there is a +/-2% margin of error on all survey results



Participation

1562

2020

1608

2021

1023

2022

909

2023

2075

2024

Up 128%

Participation rates
increased by 228%
from 2023 -
exceeding the four-
year average of
67%.

Increased
participation provides
a higher level of
confidence of

statistical results.



Sample sizes — by suburb
___ Suburb | Total | % _

Nickol/Nickol West! 505 24%

Baynton/Baynton 470 23%

Westmm?

Bulgarra 299 14%

Pegs Creek & CBD? 230 11%

Millars Well 206 10% Nickol/Nickol West BN Pegs Creek & CBD
Dampier 127 6%

Wickham 126 6%

Other* 32 2%

Point Samson 39 2% Dampier

Roebourne 41 2%
Total 2075 100.00 _ Point
Millars Well Samson

1. Includes Nickol West and Tambrey; 2. Includes Baynton West, and Madigan Estate; 3. Includes Karratha CBD; 4. Includes Cheeditha, Weymul, 5 Mile




Sample sizes — by suburb

OVERALL
Bulgarra

Roebourne

2024 23% 14% 6% 10% 24%

2023 23% 12% 5% 11% 22%
Census

2021 21% 14% 6% 10% 23%

Green % text indicates notable under representation compared to census statistics

Pegs Creek3

11% 2% 2% 6% 2%
9% 4% 1% 9% 2%
10% 1% 5% 9% 2%

1. Includes Baynton West, and Madigan Estate; 2. Includes Nickol West and Tambrey; 3. Includes Karratha CBD; 4. Includes Cheeditha, Weymul, 5 Mile



Another t
SeX no 13/! erm

Male
33%
Another
term
691 1370 14
Female
33% 66% 1% 06%




Age

75 and over

65-74

55-64

45-54

35-44

25-34

Under 25

Under 25 95 5%
25-34 480 23%
35-44 765 37%
45-54 438 21%
55-64 239 11%
65-74 58 3%

75 and over 11 1%



Aboriginal and Torres Strait Islander Representation

* For the first time in
140 2024, we asked
respondents if they
were Aboriginal
and/or Torres Strait
Islander.

* In 2024 the City
worked closely with
Traditional Owner
= organisations in

4 .
—— - 2 promotlng the survey
for more diversified

Aboriginal Torres Strait Islander Both Aboriginal and Rather not say
Torres Strait Islander feedback.




How long have you lived in the city

50%
. 43%
45% 39% a0%
40% 37% 37% /
35% 9%29%
29%
30% o 28% / 27%25<y
% 20% 17% o %
o (o} (e} o
20% 16% \ | 18%
15% a 1%%1W6 0%
10% /%0 |1
6 7%
il
0%
11+ yrs 5-10yrs 2-5yrs 1-2yrs

2019 2020 w2021 m2022 m2023 w2024

1% accounts for answers left blank in 2024

10%
7% 9%
°59%5%5%

Less than a year



Intentions to stay

100%
Slight decrease in
90%
number of people
80% with ‘'no plans to
m Don't know/ 0-2 years leave'

70%

2-5 years

60% 26 o4 22 18 m 5-10yrs
50% E No plans to leave
40% 2t
30% 22
20%
10%

0%

2011
2012
2013
2014
2015
2016
2017
2018
2019
2020
2021
2022
2023



Opinions about the City

80%
7% 71%

o 67%
60% o 62% o

60%

50%

40%

i 27% 26% 26%

0 25% 7 2% 7 23% 29
20% . |
13% 12% 12% 11%
0,

0%

Good or Excellent Average Poor or Very Poor
place to live place to live

2018 w2019 m2020 m2021 2022 w2023 m2024

1% accounts for answer left blank in 2024



Opinions about the City

Compared to the last 12 months...

60% 56%
50% 47% 8%
% 42% 42%
39% 41% 42% o
40% % 339 36% i 34%
(o]
33% 33% 31% 32% 30%
30%
509, % 19% 19%
° 13% 14% 13%
- I I
0%
Better or much better than 12 months Same Worse than 12 months ago
ago

2018 m 2019 20202 m 2021 2022 2023 w2024

5% of respondents skipped this question in 2023



Overall score for the City

%0 Our overall score has slightly
~ © ~ © decreased since the previous
75 N~ M~ N~ LN year.
~ 2 — e « 2024 75/100
~ o g « 2023: 76/100
70 © .« 2022:  75/100
e e « 2021: 76/100
65 + 2020: 72/100
« 2019: 75/100
« 2018: 73/100
60 « 2017: 70/100
~ « 2016: 68/100
« 2015: 66/100
> . 2014 70/100
« 2013: 66/100
50 + 2012 57/100

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024




Town/suburb overall scores

. o 3 g

é = g S

= = ot 2

5 3 o 3

(o) & 7
2024 75 76 75 72 77 77 72 65 71 67 73
2023 76 78 78 79 76 79 76 58 67 71 75

1. Includes Baynton West, and Madigan Estate; 2. Includes Nickol West and Tambrey; 3. Includes Karratha CBD; 4. Includes Cheeditha, Weymul, 5 Mile




Services: Overall gap analysis 2024

Performing above expectations Performing below expectations
== |Mportance === Performance

85.0
80.0 (|
75.0 | | | -
70.0 || || || || ||
65.0
60.0
AN . AN & 5 X S & > )
© 4\&9 p x &Oo ¥ 59 e S 0@ & y & g § & y S © Q\.;\Cb @QJ(\ &
s & < Q 2 & o & & <3
o) & e NG ¢ o ) AN & & & & X & 5 & &
R A [ & . o Q @ G & 2 & 5 e 5 @ v
& & & 0\“(J ot \& & 4 & &° é‘"’& & & MY N & qub\ & &
i N . 5\ NS N
€ & N v X 'K(b & P & & b\f') & > e~ @0(7 (\\\\ \’D\ &
S 3 ) < & P & s & Q\-Q A L}-\e & & &q
N @ < & N e o o) A & o o
3° 5 o € & & & o & o &° <& ©
& < A ° O < 2 & o @ 3
5 W& ?§ & o & & S
S IS 0 X Q¢ &
> N <’ e &
~ R o [



[l Importance [ Performance [ Expectation Gap G a p C h a n g e
Importance Performance Expectation Gap I importance [l Performance Bl Expectation Gap 2 O 2 3 VS 2 024

Grairh e I 837 Importance Performance Expectation Gap
Graffiti removal 74.41 I 10.41 +2.04
Local history and heritage services m ! 4.5
Local history and heritage services - +0.72
Household bin collection
Footpaths and cycleways _ +4.32
Tracks and trails I 215 _
Household bin collection -0.72
Dog / cat control - I 1.66 Tracks and trails - +1.38
Building and planning approvals l 1.62 Dag / cat control +1.08
Footpaths and cycleways 747 ¢ . Streetscapes and verges _ +2.41
Foreshore and beach amenity 777 : Building and planning approvals _ -3.00
Streetscapes and verges 72.5 Maintenance of local roads +0.15
i 78.6
Business development and support 729 Foreshare and beach amenity /5 -3.13
Cultural and community events
Maintenance of local roads 79.6 y +0.04
Business development and support -2.17
Cultural and community events 787 *
Sustainability initiatives +2.23
Street litter cleanup -
Street litter cleanup -1.09
Financial management
Mosquito control +2.48
Community engagement activities 81.5 l -7.44
Prevention of illegal dumping +0.51
Sustainability initiatives 74.9 l =77
Financial management -3.12
Prevention of illegal dumpin 739 I -8.47
9 P9 Community engagement activities -1.92
i 76.9 -9.62
Mosquito.control I Chart: City of Karratha [2024] - Created with Datawrapper

Chart: City of Karratha [2023] - Created with Datawrapper




Services: Annual gap tren
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Services: Annual gap trend

Financial Maintenance of Cultural and Community Foreshore and Beach
Management Local Roads Events Amenity

100 100 100 100

95 95 95 95
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Services: Annual gap trend

Business Development Streetscapes and verges Footpaths and cycleways Tracks and trails
and Support
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Services: Annual gap trend

Building and planning Local history and heritage Dog / cat control Household bin collection
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Services: Annual gap trend

Graffiti removal Sustainability Initiatives
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Facilities: Overall gap analysis 2024

Performing above expectations Performing below expectations

=== |Mportance === Performance
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Gap change
[l Importance [ Performance [] Expectation Gap 2 O 2 3 VS 2 O 24

[l !mportance [ Performance [ Expectation Gap

Importance Performance Expectation Gap .
Importance Performance Expectation Gap
Libraries - l 11.4
Red Earth Arts Precinct _ .
Karratha Tourism and Visitor Centre - i . _
Karratha Tourism and Visitor Centre _ I 7.4 -1.3
Wickham Recreation Precinct - . . .
Wickham Recreation Precinct - _ I 7.4 -0.4
The Base (Wickham Youth Centre) - . .
The Base (Wickham Youth Centre) 7.3 7.2 -0.5
Roebourne Aquatic Centre -
9 Roebourne Aquatic Centre - _ I 7.2 +0.2
’ o
The Youth Shed (Karratha Youth Centre) Indoor Play Centre _ I 40 11
Indoor Play Centre
Y The Youth Shed (Karratha Youth Centre) _ I 46 -2.0
76.3
Spons s = Gommunty budings e o I | | oa
Community buildings and halls - Sports fields _ | 26 -1.6
Wastefcites B wase ot I _ e 08
parts gacens nd opensoaces (KT aratha Lesrpix s | _ |2 |55
Karratha Airport Terminal 706 | oublic tolets e | - I o4 -0.1

Chart: City of K tha [2023] - Created with Dat .
art: City of Karatha | ] + Created with Datawrapper Chart: City of Karratha [2024] - Created with Datawrapper




Facilities: Annual gap trend

Public toilets Parks, gardens and open Karratha Airport Terminal Waste facilities
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Facilities: Annual gap trend

Buildings and halls

Sports fields The Youth Shed Karratha Leisureplex
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Facilities: Annual gap trend

Wickham Recreation Karratha Tourism and Indoor Play Centre Roebourne Aquatic Centre
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Facilities: Annual gap trend

Red Earth Arts Precinct The Base Libraries
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Liveability: Overall gap analysis 2024

Performing below expectations Performing well below expectations

=== |Mportance === Performance
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Liveability measures Gap change

2023 2024 2023 vs 2024

[l Importance [ Performance [ Expectation Gap [l Importance [l Performance [ Expectation Gap
I poftance Restotmarce Efpectaton.Eap Importance Performance Expectation Gap Nil
B i
Job prospects 73 39 Nadife efisivnent a3
h =2 +0.7
Natural environiment 723 43 Connectivity and public transport 64.4 - -6.6 I
Connectivity and public transport 65.4 1581 -7.3 Job prospects 78.5 715 -6.9 l -3.0
Environmental sustainability 63.8 =91 Environmental sustainability 71.3 m I -7.8 +1.3
> +0.
Leisure, recreation, and entertainment 81.5 721 -9.4 Sense of community -11.6 0.4
Sense of community 81.1 69.1 12 Leisure, recreation, and entertainment I -12.9 -3.5
Retail offerings 71.9 55.1 -16.8 Retail offerings -16.6 +0.2
Educational offerings 63.4 -16.7 +0.!
Educational offerings 80.8 63.2 -17.6 ! 9 _ l 0.9
= Safety, security and policing 61.8 -23.9 +2.4
Safety, security and policing 59.6 -26.3 - .
Access to health services 53.7 -31.7 -
Housing 80.3 50.4 -29.9 - - 0.6
. B 23
Access to health services 86.6 155:5: -31.1 -
I EX a4

Cost of living 84.2 442 -40

Chart: City of Karratha [2024] - Created with Datawrapper

Chart: City of Karratha [2023] « Created with Datawrapper




Liveability: Annual gap trend

Cost of living Access to health services Housing Safety, security and
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Liveability: Annual gap trend

Retail offerings Educational offerings Job prospects Sense of community
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Liveability: Annual gap trend

Connectivity and public

Environmental Leisure, recreation, and Natural environment transport
sustainability entertainment 100 100
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Further information:

Email: publicaffairs@karratha.wa.gov.au
Tel: (08) 9186 8555

City of 0

Karratha


mailto:publicaffairs@karratha.wa.gov.au
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